dopMa 6.3 - PacueT 3HadeHMA MHAOMKATOPAE PE3YJIbTaTUBHOCTU

oBpaTHOM CBA3U

HauvaBumxcs mo 2014 roma)

ovAM r.IyBHa MockoBckom o6JI.
HaVMeHOBaHMe TeppUTOPMAJIbHOM CeTeBOM opTaHM3auumn

3a 2014r.
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1. Hanuumne cTpyKTypHOro noapasaeneHus
TeppuTopuanbHoi ceTeBon opraHnsaunm
no paccMoTpeHuto, obpaboTke
NPUHATUIO Mep no obpalleHnsm
notpebutenein ycnyr (Hanuuue - 1,
oTcyTcTeue - 0)

100%

npsmas

2. CteneHb yaoBneTBopeHns obpalleHuni
notpebutenen ycnyr

B TOM YKCIe No KpUTepuam:

2.1. Obuee KonnyecTBo obpalleHui
noTpeduTenen ycnyr ¢ ykasaHnem Ha
HeHagnexallee Ka4ecTBo yCryr no
nepegade anekTpuYecKon SHeprum un
obcnyxuBaHue, NpoLUeHToB OT obLero
KonuyecTsa NocTynmBLUMX oBpalyeHni

0%

0%

100%

obpaTtHas

2.2. KonnuyecTtBo NPUHATBLIX Mep no
pesynbTaram paccMoTpeHusa obpalyeHunii
notpebuTenen ycnyr ¢ ykasaHnem Ha
HeHagnexallee Ka4yecTBO yCnyr no
nepenaye aNekTpU4ecKon IHEPTUN 1
obcnyxuBaHune, NPOLIEHTOB OT obLyero
KonuyecTBa NOCTYNMBLUNX oBpaLleHnin

100%

npsmMas

2.3. KonuyecTtBo o6palleHunit, CBA3aHHbIX
C HEyA0BMNETBOPEHHOCTLIO NPUHATLIMU
MepamMu, ykasaHHbIMU B M. 2.2 HACcTOALLEN
hopMbl, MOCTYNUBLUUX OT NoTpebuTenei
ycnyr B TeyeHune 30 paboynx fgHen nocne
3aBepLUEHNS MEPONPUATUIA, yKa3aHHbIX B
n. 2.2 HacTosALen dopMbl, NPOLIEHTOB OT
obLyero konn4YecTsa NOCTYNUBLLNX
obpaLleHuin

100%

obpatHas

2.4. KonunyecTso obpalleHunit
notpebuTenen ycnyr ¢ ykasaHnem Ha
HeHaanexallee KavyecTBO YCnyr,
oKasblBaEMbIX TeppuUTOpUanbHO CeTeBoi
opraHusauneit, NocTynuBLLNX B
COOTBETCTBYHOLLNA KOHTPONMPYIOLLNIA
opraH UCMofIHWTENbHON BRacTy,
npoueHToB oT obLyero KonmyecTaa
nocTynuBLLNX oBpaLyeHunin

100%

obpaTHas

2.5. KonnyecTBo OT3bIBOB U NPEANTOKEHUI
no BONpocam AeATenbHOCTH
TeppuTOpUanbHOI CETEBOR opraHusauuy,
NOCTYNUBLUUX Yepe3 0BpaTHyo CBA3b,

100%

npsiMas




MPOLEHTOB OT OBLLEro KonnyecTsa
MOCTYNMBLLUMX OOpalleHui

2.6. KonnyecTso peann3oBaHHbIX
N3MEHEHW B AeATeNbHOCTH
opraHusaunm, HanpasneHHbIX Ha
NOBbILLEHNE Ka4ecTBa 06CyXUBaHNA
notpeburtenen ycnyr, LWT.

100%

npsmas

3. OnepaTuBHOCTb pearnpoBaHus Ha
obpalleHus noTpebuTtenei ycnyr - BCero

0.6667

B TOM YUCIe NO KpUTepusam:

3.1. CpeaHas NpoLomKNTENbHOCTb
BPEMEHW NPUHATAA Mep Nno pesynbraram
obpalleHus NoTpebuTens ycnyr, AHer

15

obpatHas

3.2. B3aumoZeNCcTB1E TEPPUTOPUanbHON
CeTeBoit OpraHvsaLum ¢ noTpedntenamu
yCyr C Lenbto NonyyeHus nigopmauun o
kavecTBe obCcnyXvnBaHus, peanm3osaHHoe
nocpencTBOM:

npaMas

1.3333

a) NMCbMEHHbIX ONPOCOB, WT. Ha 1000
noTpeduTtenen ycnyr

100%

6) aneKTPOHHOM CBA3N Yepes CeTb
WHTepHeT, WT. Ha 1000 noTpetuTenei

ycnyr

100%

B) CUCTEMbI aBTOMHGOPMNPOBAHNSA, LUT.
Ha 1000 noTpebutenen ycnyr <1>

4. lnanBmayanbHOCTb NOAXOAA K
noTpebutensam ycnyr fbroTHbIX
KaTeropui, no KpUutepwuto

obpaTHas

4.1. KonnyecTso obpalleHunit
noTpebuTenei ycryr NbroTHbIX kaTeropni
C yKkazaHuem Ha
HeyA0BNEeTBOPUTENbHOCTb Ka4ecTsa nx
obcnyxusarus, wt. Ha 1000
notpebutenen ycnyr

100%

5. OnepaTUBHOCTb Bo3MeLLeHus yObITkoB
noTpebuTensM ycnyr npu HecobnioaeHun
TeppuUTOpNanbHOi CETeBO opraHisaLmnen
06513aTeNbCTB, NPEAYCMOTPEHHbIX
HOPMaTUBHbLIMU MPaBOBLIMY aKTamu 1
[OroBOpamm

B TOM YuUCNE NO KpUTEPUAM:

5.1. CpefHas NpoLomKNTENnbHOCTb
BPEMEHM Ha NPUHSTUE TeppUTOpUansHoN
ceTeBoit opraHusauvein Mep no
BO3MELLeHWI0 noTpeduTento ycnyr
yBbITKOB, MECALIEB

obpaTHas

5.2. [lona noTpebutenewn ycnyr,
NOMy4MBLUMX BO3MELLIEHNE YObITKOB,
BO3HUKLLUX B PE3YNbTaTE HEUCTMONHEHNA
(HeHaanexallero NCNONHEeHNs)
[eppMjopmaanom ceTeBoW opraHusavune

npsimMas




cBOWX 0653aTenbCTB, OT Y1cna
noTpebuTenel, B Nonb3y KOTopbIX Gbino
BbIHECEHO cyAebHoe peLueHune, nnu
BO3MelLieHe BbiNo Npon3BeaeHo BO
BHecyae6HOM nopsake, NPOLeHTOB

6. WToro no uHankaTopy - - - - 1.3333
pesynbTaTUBHOCTb 0BpaTHO CBA3N
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